Des Moines Public Schools

Bid Tabulation

Bid / Quote: Q6584
Date: 10/17/12
Supervisor: Warren
Department: Technology
Office Store Pomery IT
Access Embark IT LRI MOT Depot Office Max Solutions The Toner Place
Description Des Moines, la WDSM, la Urbandale, IA | Des Moines, IA | Pasadena, CA | Kansas City, MO | Urbandale, IA Grimes, IA
Amended Form YES YES YES YES YES YES YES YES
Requirements Complete YES YES YES YES YES YES YES YES
Vendor Qualification Statement YES YES YES YES YES YES YES YES
Offender Certificate Present YES YES YES YES YES YES YES YES
Form of Proposal Present YES YES YES YES YES YES YES YES
State of lowa License Present TBD TBD TBD TBD TBD TBD TBD YES
On Site
$78,000/ YEAR
Service Call $80.00 $60.00 $0.00 $0.00 $0.00| EA FOR 2 TECHS $20.00 $0.00
Cost of Cleaning only $80.00 $60.00 $30.00 $42.75 $48.14 $55.00 $10.00
Cost / Hour $80.00 $60.00 $60.00 $57.00 $48.14 $55.00 $75.00
Additional Cost $80.00 $15.00 $50.00 $14.25 $48.14 NA $18.75
Hour Increments 15 min 15 MIN 15 MIN 30 MIN 15 MIN
Overtime or Emergency Cost Not Available $90.00 $90.00 $85.50 $68.14 NA $75.00
Service Call
Shop
Cost / Hour $80.00 $60.00 $50.00 $57.00 $48.14 $55.00 $75.00
Additional Cost / Hour Increments $80.00 $15.00 $50.00 $14.25 $48.14 NA $18.75
15 MIN 15 MIN 30 min 15 MIN

Overtime or Emergency Cost $80.00 $90.00 $50.00 NA $68.14 NA $75.00
Travel
Travel included in cost NO NO YES NO YES YES YES YES
Minimum Travel Charge NA $30.00 NA
Travel cost / mile NA NA NA
Consumables
Consumables Mark Up 20% 12% 20% 25% 5% VARIES 10% VARIES
Repair Parts Mark Up 20% VARIES 20% 25% 5% VARIES 10% VARIES
Response Times
Standard 4 hours 4 HOURS 8 HOURS 6 HOURS 8 HOURS 4 HOURS NBD 8 HOURS
Emergency 1st available 2 HOURS 2 HOURS 4 HOURS 4 HOURS 2 HOURS 2 HOURS 8 HOURS
Preventative Maintenance Program
Available YES YES YES NO YES YES YES YES

Q6584 Printer Repair Service and Maintenance

10/18/2012



Des Moines Public Schools

Q6584 Printer Repair Service and Maintenance

Office Store Pomery IT
Access Embark IT LRI MOT Depot Office Max Solutions The Toner Place
Description Des Moines, la WDSM, la Urbandale, IA | Des Moines, IA | Pasadena, CA | Kansas City, MO | Urbandale, IA Grimes, IA
ANNUAL OR BASED ON
Frequency of Visits TBD 1 PER YEAR| AS REQUIRED QUARTERLY VOLUME ANNUAL Bl ANNUAL
$10.00 clean and
$90.00 / EA + $1.99 -$ notify of parts
Cost / year / machine Hr. Rate KIT COST $0 4.99/MACHINE INCLUDED $65.00 needed
1 hour minimum
applies to all
Notes: rates
NO BIDS: Koch Bros, Des Moines
Copy Systems, Des Moines
First Choice, Des Moines
Nonresponse Bid
InfoMax Des Moines
2
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